
Properly identify yourself2

LOGO

Mailing Address
Email Address
Phone number Unsubscribe

Include your contact information
You must include 2 out of 3 from the following:3

You must include an unsubscribe link
-You have a maximum of 10 business days to honor the request
-Must be valid for a minimum of 60 days

4

Complaints and fines

840,000 Complaints $1,558,000 Fines

$150,000 

$1,100,000  

$48,000 

$200,000 

$60,000 

Compufinder

Plentyoffish

Porter Airlines
Rogers

Kellogg Canada2014  220,000
2015  270,000

2016  350,000

Subject:

The subject must describe the email content1

Proceedings and penalties

Maximum penalties :
$1,000,000 (Individual)

From $200 
to $1,000,000

$10,000,000 (Corporate)

CRTC Private proceedings

CASL applies to all commercial electronic 
messages sent to an electronic address.

The ideal solution for making your life 
easier with the CASL.


